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This Code of Conduct is an unsigned agreement between the Parent, Carer, Visitor and Hove
Learning Federation.

At Hove Learning Federation School we are very proud and fortunate to have a very dedicated and
supportive school community. Atourschoolthe staff, Governors, parents and carers all recognise
that the education of our childrenis a partnership between us.

We expect our school community to respect our school ethos, keep our school tidy, set a good
example of their own behaviour both on school premises and when accompanyingclasses on
school visits.

The purpose of this Code of Conductisto provide the expectationsaroundthe conduct of all
parents, carers and visitors connected to our school.

We are committed to resolving difficulties in a constructive manner, through an open and positive
dialogue. However we understand that everyday misunderstandings can cause frustrations and
have a negativeimpact on ourrelationships. Whereissues arise or misconceptions take place,
please contact your child’s teacher or a member of the seniorleadership team, who will be
available to meet with you and go through theissue and hopefully resolve it. Whereissuesremain
unresolved, please follow the school’s complaints procedure. Thisisavailable onthe school
website or a copy can be requested from the school office.

This code aims to clarify the types of behaviour that will not be tolerated and sets out the actions
the school can take should this code be ignored or where breaches occur.
Behaviour that will not be tolerated:

e Disruptive behaviour which interferes or threatens to interfere with any of the schools
normal operation or activities anywhere on the school premises

e Anyinappropriate behaviour onthe school premises

e Usingloud or offensive language or displaying temper

e Threateningin anyway, a member of staff, visitor, fellow parent/carer or child

e Damaging or destroyingschool property
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e Sendingabusive or threatening emails or text/voicemail/phone messages or other written
communications (including social media) to anyone within or about the school community

e Defamatory, offensive or derogatory comments regardingthe school or any of the
pupils/parents/carers/staff/Governorsat the school on Facebook or other sites

e The use of physical, verbal or written aggression towards another adult or child. This
includes physical punishment of your own child on school premises

e Approachingsomeone else’s child in order to discuss or chastise them because of the
actions of this child towards their own child, (such an approach to a child may be seen as
an assault on that child and may have legal consequences)

e Smoking, takingillegal drugs or the consumption of alcohol on school premises (alcohol
may only be consumed duringauthorised events)

e Dogs beingbroughtonto the school premises (other than guide dogs).

Should any of the above occur on school premises or in connection with the school, the school
may feel it is necessary to take action by contactingthe appropriate authorities or consider
banningthe offendingadult from enteringthe school premises.

Appropriate use of social networkingsites by parents/carers

The school recognises that many parents/carers and other family members will have personal
social networking accounts, which they might use to discuss/share views about school issues with
friends and acquaintances.

However, itis not the way to raise concerns or complaints as the school will not respond to issues
raised on a social networkingsite. If there are serious allegations being made/concerns being
raised, social media or internet sites should not be used to name or identify individual pupils and
make abusive comments. Please contact the school to discuss any concerns you may have.

We take inappropriate use of social media by a parent/carer to publicly humiliate or criticise
another parent/carer, member of staff or child very seriously.

Online activity which we consider inappropriate:
e Parent/Carersshould also not be asked about pupil absences on class WhatsApp groups.

e |dentifyingchild by either name/actions on class WhatsApp groups/social media

e |dentifyingor postingimages/videos of school pupils on social media

e Abusiveor personal comments about staff, Governors, children or other parents/carers

e Bringingthe schoolinto disrepute

e Postingdefamatoryor libellous comments aboutstaff or pupils

e Emailscirculated or sent directly with abusive or personal comments about staff or
children

e Usingsocial mediato publicly challenge school policies or discuss issues about individual
children or members of staff

e Threateningbehaviour, such asverballyintimidating staff, or usingbad language

e Breachingschoolsecurity procedures

e Postingracist comments

e Postingcomments which threaten violence

e Postingcomments or engagingin online discussionswith children other than their own.

Parents/Carers should also ensure that their children are not using social networkingand other
internetsitesinan inappropriate manner and use appropriate age restrictions.

It is expected that parents/carers explain to their children whatis acceptable to post online.
Parents/carers are also expected to monitor their children’s online activity responsibly, including
in relation to their use of social media. Please note that most social networkingsites requires the
user to bea minimum of 14 years old.



Please read this code of conductin line with Hove Federation’s Positive Relationships Policy, Anti-
Bullying Policy, Online and E-safety policy and Safeguarding Policy.

Procedures the school will follow if inappropriate use continues:

The school will always try to deal with concerns raised by parents/carersin a professional and
appropriate manner and understandsthat parents/carers may not always realise when they have
used social networkingsites inappropriately. Therefore, as a first step the school will usually
discuss the matter with the parent/carerto try to resolve it and to ask that the parent/carer
removes it. If the parent/carerrefusesto do thisand continuesto use social networkingsitesin a
manner the school considersinappropriate, the school will consider taking the followingaction:

e Take legal advice and/or legal action where the information posted is defamatoryin any
way or if the circumstances warrant this

e Setouttheschool’s concerns to the parent/carerin writing, giving a warningand
requestingthat the material in question is removed

e Contactthepolice where the school feels it appropriate —for example, ifit considersa
crime (such as harassment) has been committed or in cases where the posting has a racial
element, is considered to be grossly obscene, grossly offensive or is threateningviolence

e Iftheinappropriate comments have been made on a school website or online forum, the
school may take action to block or restrict that individual’s access to that website or forum

e Contactthehost/providerof the social networkingsite to complain about the content of
the site and ask for removal of the information

e Take otherlegal action against the individual following appropriate advice.

As a school we take our safeguarding responsibilities seriously and will deal with any reported
incidents appropriatelyin line with the actions outlined above.

Thankyou for abiding by this policy in ourschool. Together we create a positive and uplifting
environment not only forthe children but also for all who work in and visit our school.

Yourssincerely,

Maddie Southern
Headteacher



